
Related Feature Change Type Ref # Release Notes

Announcements Issue DEV-1691 Increased the character count for Announcement text and voice from 459 characters to 918 

characters. Administrators can now create long text and voice messages when creating a new 

announcement.

Issue DEV-1683 Addressed the issue with Spell check. We've added the spell check ability for announcements, 

events, service request, security logs, incident reports.

Group Permissions Issue DEV-1987 Our Group Permissions model has been revised to be more streamlined and better organized. We 

have introduced the concept of “staff” versus “resident” for all groups; going forward, when creating a 

new group you will be required to select either the “staff” or “resident” group type. For the staff group 

type, all permissions are available, while for residents, a limited set of options will be available. 

Permission options are now neatly categorized making it much easier to make selections within each 

category. We have removed the global “Can change admin settings” option and replaced it with more 

detailed and specific permissions. 

You can view the new groups configuration page and make changes by clicking your name in the 

upper-right corner, selecting Setup, then Groups.

Email Issue Dev-1628 Addressed the issue with workspace name not showing up on the email notification for 

administrators. This issue impacted administrators who belonged to multiple workspaces. We've 

added workspace names to all email subject lines to provide better information about the email 

notification.

Improvement PR-135 Added the ability to customize package notification email for residents. We've received multiple 

requests from administrators to have the ability to customize the package notifications for individual 

workspace. Please contact support if you would like us to change the email content for your package 

notifications.

Reporting Issue DEV-1718 Addressed an issue with new reporting functionality. We have now added permissions to individual 

reports. Each report will need a set to permissions to be visible on the reporting section. Please 

contact support for more information on reports and permission changes

Stripe Issue DEV-1698 Added the ability to restrict permissions for creating new stripe account for staff users.

Security & Concierge Improvement PR-125 Added the ability to capture signature when registering new visitors. Guards can use the topaz 

signature pad or CCC andriod app to capture signature while registering new visitors. To turn on this 

feature, click on Setup> Security & Concierge > Visitor Parking Settings> Capture signature for visitor 

parking.

Condo Control Central

The following changes were released to the live system on May 25, 2017.  Please review the release notes below carefully as some changes impact the way the system 

works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at 

contact@condocontrolcentral.com.
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Search Issue PR-649 Addressed an issue with search functionality on Announcement, Maintenance and Buzzer code list 

page. 

Store Issue DEV-1660 Addressed an issue with email link for ready to process emails. Email link should now direct the 

administrators to "All orders" page.

Unit File Improvement PR-639 Added the ability to track recent changes made by residents to their accounts. Administrators will see 

the old and the new data for comparision. Users can access this information on the unit file > Recent 

changes.
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