Condo Control Central

August 28, 2017 Release Notes

d" LMY Condo Central

The really smart way to run your condg:

The following changes were released to the live system on August 28, 2017. Please review the release notes below carefully as some changes impact the way the
system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at
contact@condocontrolcentral.com.

Related Feature

Change Type

Ref #

Release Notes

Announcements

Issue

DEV-1731

Addressed an issue with announcement multiple file upload feature. This issue impacted a few users
when they uploaded multiple files during the announcement creating process and later edited the
announcement with a different set of documents.

Issue

DEV-1757

Wording clarification on announcement create new page. We've received multiple questions about
the existing wording for Text and voice announcement feature that involves sending messages to
users with an email address. We now introduced radio buttons with clear instructions on how the
functionality works.

Electronic Consent for legal
documents

Improvement

PR-573

Added the ability to capture electronic consent for residents using Condo control central. We have
received multiple requests from our users to introduce functionality that will help them capture
consent for delivering documents electronically. As part of this change, we have introduced
Electronic consent setup process under the setup section> Workspace settings. We made changes
to the unit file (User and unit pages), announcement feature and also reporting functionality. By
default, this functionality is turned off for all users. In order to switch on the functionality,
administrators will need to follow these steps: Setup > Workspace settings> Electronic consent>
Turn on. By default, the "Owners" group are selected as the members.

Events

Issue

DEV-1724

Addressed an issue with email calendar invitation for Gmail users. This impacted few Gmail users
who had a different time showing on the calendar invitation to the email details.

Discussion Forum & Classified
Ads

Issue

DEV-1723

Added the ability to create new threads for the Discussion forum and Classified ads without the need
for approval. Administrators can update moderation settings on the setup page> Discussion forum &
Classified Ads> Select Moderation group.

Issue

DEV-1728

Administrators now have the ability to add Terms and conditions on the discussion forum create new
page. This function will work similar to Service request instructions. Users will see the instructions
when creating a new post on the Discussion forum and Classified Ads pages.

Issue

DEV-1736

Addressed an issue with moderation emails not being sent for updates made by residents after the
initial post has been approved. Administrators from multiple workspaces wanted an update email
after approving the initial post.

Purchase Order

Issue

DEV-1777

Addressed an issue with Purchase Order approval process default setting. Administrators in a few
workspaces received an error message when processing their first Purchase order, this error was
caused due to an error in configuration on the setup page for the default approval process.

Reporting

Improvement

PR- 143

As part of our transition from old to new reports, we have implemented new reporting functionality for
Service request, Tasks, Amenity booking and Electronic consent.
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Service request

Improvement

DEV-1742

Service Requests have undergone a few important changes:

1) We now allow for “public” and “internal” comments. Public comments operate as usual, and are
visible to the owner/resident requestor. “Internal” comments are visible only to the management
team and will not be sent to the requestor.

2) You now have the option to close requests without being required to enter a comment. This needs
to be turned on under “Setup > Service Requests”.

3) The user interface around updating & closing a request has been simplified. The status, follow up
frequency, and update button have been combined into one button. Let us know what you think.

Tasks

Issue

DEV-1748

Addressed an issue with Tasks print option. Few users reported experiencing blank pages printing
for some of the task reports.

Unit File

Issue

DEV-1734

Addressed an issue with adding phone number while creating a new user without an email address.
We've received feedback from administrators to remove the phone number formatting we use while
adding new users to the system.

Issue

DEV-1737

Addressed an issue with vacation details edit page. Some users have received an error message
while updating their vacation details under My account.

VMS integration

Improvement

DEV-1722

Added the ability to integrate with VMS accounting tool. This integration will work similar to Constar
and CondoManager integration. Resident data will be updated in real times between both systems.
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