Condo Control Central

May 1, 2014 Release Notes

The really smart way to run your condo.
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The following changes were released to the live system on May 1, 2014. Please review the below release notes carefully as some changes impact
the way the system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2,
or email us at contact@condocontrolcentral.com.

Related Feature = Change Type Ref# Release Notes
Announcements

Bug Fix DEV-486 When tracking who opted out of paper copies, times were shown without the correct timezone

applied. This has been fixed.
Discussion Forum

Bug Fix DEV-503 When a new post is still pending approval, it will still be used when calculating the "Last Post"
date shown on the forums pages. The calculation has been changed to exclude all posts that
aren't approved.

Internationalization

Bug Fix DEV-627 When sending announcements in French, French words with accents are would be distorted in
some email programs. We've fixed the issue so accented characters should now display
correctly on all email programs.

Customer Request DEV-668 Condo Control Central is now available to owners in Spanish. In order to change their default
language preference, owners should log in and click "My Account". In this section they can
choose their default language (English, French or Spanish).

Look & Feel

Customer Request DEV-679 The system now displays the building name more prominently, and also allows for customization
by providing a logo and colours. This branding option is available for an additional fee, please
contact us if you are interested.

Reports

Bug Fix DEV-630 The pet report is now sorted by unit number to make it easier to find information within the

report.
Security & Concierge

Bug Fix DEV-620 When creating a new security log, a security guard could accidentally choose a shift end time far
in the future. To prevent this, we have added a validation which prevents creation of a shift with
a duration longer than 24 hours.

Bug Fix DEV-654 The system now supports capturing a signature for outbound packages. The process is the

same as for inbound packages.
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Bug Fix DEV-658 Based on customer feedback, we have removed the signature option for visitors and visitors who
are registering for visitor parking.
Bug Fix DEV-629 In some cases, HTML code was visible within emails generated by the system to notify owners
and management of a new service request. This issue has been fixed.
Status Certificates
Bug Fix DEV-532 Based on customer feedback, we have added an option for Administrators to cancel status
certificate requests if they are no longer needed.
Task Tracking
Bug Fix DEV-652 Under certain circumstances when using the task tracking feature, changes could be saved

even if the user clicked "Cancel". This has been fixed.
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