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The following changes were released to the live system on November 4, 2015. Please review the below release notes carefully as some changes impact the way the
system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at

contact@condocontrolcentral.com.

Related Feature Change Type |Ref# Release Notes
Announcements
Issue DEV-1298 Addressed an issue that caused spacing error on the announcement details page.
Improvement (PR-244 Added the ability to send announcements to individual Units, Groups and also to users in
selected units who belong to the selected groups.
Branding
Improvement [(DEV-1169 Add the ability to send outgoing emails to residents with custom footer information. This
feature is part of our brading improvement.
Reporting
Improvement [PR-369 Added the ability to filter the Incident report by "Incident Type" and "Related Unit".
Security & Concierege
Issue DEV-1292 Addressed an issue that caused slowdown of page load time when user searched on the
Security and Concierge console. We implemented a new search pattern to show only the last
90 days search history and we also fixed the slow page load on the security search results.
Issue DEV-1302 Addressed an issue that caused an error in some situations when printing a visitor parking
permit.
Issue DEV-1304 Addressed an issue that caused an error while capturing signature on the tablet during
package release.
Issue DEV-1323 Addressed an issue that caused an error in some situations for the date format when user
language preference is French.
Improvement |PR-24 Changed the numbering of records so that they are now numbered individually, by condo.
This improvement will impact the sequencing for "Visitor Parking”, "Package Tracking",
"Security Log", "Incident Reports"”, "Authorized Entry", Key Check out" and "Pass On Log".
Improvement |PR-368 Modified the print version of Incident report on the Security and Concierge console. The new
print version is PDF format.
Improvement |PR-370 Added the ability to print package slips with only unit information. This feature allows the user

to print a package slip with only unit infomation when a new package is received.
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Service Request
Improvement [PR-24 Added numbering (by condo) for the Service Request feature. All Service request will now be
numbered sequentially for each condo.
Improvement [DEV-1254 Added the ability to delete attachements from service requests.
Unit File
Issue Dev-1293 Addressed an issue that caused an error when users in the "Resident Group" received an
email with instructions on how to register with Condo Control Central.
Issue DEV-1297 Addressed an issue that caused an error when user updates vehicle information on the unit
file.
Improvement |PR-165 Added the ability to send an email notifying the administrator when a user selects the option
"Requires Assistance in emergency" during registration. This setting can be enabled for
Administrators by clicking on "My Account"> Email Preferences > Select "Email me when a
user enables Requires Assistance in an Emergency".
Improvement |PR-177 Added the ability to search for phone numbers in the unit file.
Welcome Page
Issue DEV-1311 Addressed an issue that caused an error on the welcome page when user exceeds the

character limit set on the first name, last name or email field.
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