Condo Control Central

February 5, 2015 Release

Notes

' L) Condo Central

(' The really mart way to run your condd:

The following changes were released to the live system on February 5, 2015. Please review the below release notes carefully as some changes impact the way the
system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at

contact@condocontrolcentral.com.

Related Feature Change Type Ref # Release Notes
Amenity Booking
Improvement PR-124  Amenity Bookings that need to be approved can now be directed to different groups depending on the
amenity. Please contact Condo Control Central support to set this up.
Events
Bug Fix DEV-862 Owners can now view and download event attachments directly from the event page.
File Library

Bug Fix DEV-926 Resolved a problem where in some circumstances property managers were unable to directly remove

a file from the file library.
Security & Concierge

Bug Fix DEV-923 In some cases, the "Security & Concierge Activity Summary Report" would not display information,
even if there was data present. This has been fixed.

Bug Fix DEV-929 Resolved an issue where in some instances not all of the users in a group that is designated to
receive incident reports received the report.

Improvement PR-120  Several customers have requested that parking permit usage should be calculated using the current
calendar month only. The system now supports counting permits for both the current month, as well
as permit usage over the last X days (e.g., last 7, 14 days). To set this up please contact Condo
Control Central Support.

Service Requests

Bug Fix DEV-897 Resolved a formatting issue with service requests where text would overlap other columns.

Improvement DEV-915 Per customer feedback, making assignment of service requests mandatory when updating a request
is not useful. We have removed this validation, and you are now free to leave service requests
unassigned.

Improvement DEV-916 The message at the top of the Service Request page now supports basic formatting.

Tasks
Bug Fix DEV-785 Resolved an issue where in some circumstances former board members would receive a notification

that a task was updated, even after they had left the board.
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Unit File

Bug Fix DEV-748 Units with no residents in them are now viewable in Condo Details.

Bug Fix DEV-900 Duplicate units can no longer be created. Previously there was no validation to prevent this from
happening.

Bug Fix DEV-901 Resolved an issue where a user's group membership could not be edited without that user having an
email address associated with their account.

Bug Fix DEV-910 Resolved a typo where the titlie "Vehicle Information" incorrectly appeared when a property manager
was adding a new pet to a unit.

Bug Fix DEV-920 Previously, when a unit was searched and then the user clicked the "Next" button, the next unit was
not in order. This has been fixed.

Bug Fix DEV-921 The Owner Mailing Address Report now properly sorts unit numbers when they contain a letter as the
first character.

Bug Fix DEV-922 The Emergency Contact Details Report now properly displays the phone numbers of the Emergency
Contacts.

Improvement DEV-911 Per customer request, pet names are often not available. As a result we have changed the system so
that pet name is no longer a required field.

Improvement DEV-935 E-mail addresses are now clickable from the Condo Details page allowing for individual emails to be
sent faster.

Improvement PR-142  Additional vehicle makes have been added which can be selected in visitor parking and the unit
vehicle details page.

Improvement PR-164  Two new optional fields have been added: 1) Occupancy Date and 2) Move-in Date. These fields
are helpful when coordinating move-ins for a new building.

Improvement PR-164 In edit unit details page, "Vacant" is now an option in addition to the previous "rental unit" and "owner

occupied" options.
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