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The following changes were released to the live system on December 21, 2015. Please review the below release notes carefully as some changes impact the way the
system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at

contact@condocontrolcentral.com.

Related Feature Change Type |Ref# Release Notes
Announcements

Improvement |PR-232 Added the ability to send post dated announcements. Administrators can now schedule an
announcement for a future date by selecting "send later option" on the post announcement
page.

Events

Improvement |PR-378 Added the ability to format text on the details section when creating a new event.

Improvement |PR-380 Added the ability to select custom end time for the Events option. Select the custom end time
by clicking on Duration > Custom from the events end date option select the time and date.

Lobby Display

Improvement |PR-405 Added the ability to display long text announcements on Lobby display. If the announcement
is longer than the available space, it will be split into sections and each section will be
displayed in order.

Reporting

Bug DEV-1331 Addressed an issue in certain situations where the logged in time of packages and service
requests did not match with the report time.

Bug DEV-1334 Addressed an issue with task tracking report due date field.

Improvement |PR-412 Modified the Incident Summary Report to match with the security and concierge incident
report print version.

Improvement |DEV-1352 Added the ability to generate "Service request activity report". The report gives analytical
information about the service request activity based on types, number of requests by month,
number of request by status and types of request by month.

Security & Concierge

Bug DEV-1303 Addressed an issue with parking permit registered licence plates; an error message may
have occurred when issuing a permit to a resident vehicle.

Bug DEV-1330 Addressed an issue with paragraph spacing on Incident Report "Print" option.

Improvement |PR-403 Added the ability to send either text message or voice notifications when a resident receives a
package. A text message/voice notification will be sent to the user when there is no email
registered on the system, depending on their phone information that is in their unit file record.

Service Request

Bug DEV-1320 Addressed an issue with service request HTML formatting when a user or administrator
updates a service request.

Improvement |DEV-1319 Addressed an issue with service request status and search functionality. A new status option
will be available when updating the service request, and administrators can set reminders
depending on their requirement.

Setup
Bug DEV-1268 Addressed an issue when modules on the setup page didn’t show as unchecked when

inactive.
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Bug DEV-1319 Addressed formatting issue on the Service Request set up page for service request
introductory text.

Improvement |DEV-1335 Increased the word limit for service request introductory text.
Improvement |PR-282 Added the ability to import Key information for the Security and Concierge Key Checkout
feature. Key import is now available under Setup > Keys.
Survey
Bug DEV-1344 Addressed an issue that caused an error when the character limit for the details option on the
survey exceeded the limit.
Task
Bug DEV-1308 Addressed an issue with home page Tasks widget. The open tasks filter will no longer display
on-hold tasks on the home page.
Tablet
Bug DEV-1354 Addressed an issue in certain situation when user account showed up twice on the tablet due
to multiple accounts in different workspaces.
Unit File
Bug DEV-1315 Addressed an issue that occurred when the Owner and Tenant temporary password are the
same.
Bug DEV-1337 Addressed an issue with email preferences for users to subscribe /unsubscribe from the CCC
newsletter.
Improvement |PR-25 Added the ability to track vacation information owners and residents. Vacation option is now

available under User > Vacation. Vacation information will also be available on the Security &
Concierge console when logging a new parcel or starting a new shift.

Welcome Page

Bug DEV-1349 Addressed an issue in certain situations which resulted in an error when user tried resetting
their password.
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