
Related Feature Change Type Ref # Release Notes

Design Update

Improvement PR-434 Home page design change. We moved away from the old design layout to a more user 

friendly option on the home page. User can now click on the top level navigation options like 

announcements or events and see the latest information posted for their unit.

Improvement PR-424 Unit file design change. Now administrator can search through unit and user information 

using the tabs on the top of the user & unit details page.The tabs allow the administrators to 

search for all the details easily without having to scroll through the pages.

Improvement PR-440 Amenity Booking design change. New design is smooth and easy to navigate when booking 

a new amenity. 

Improvement PR-430 Service request design change. The new design allows the users to navigate within the 

service request for updates and attachemnts without having to scroll through the page.

Improvement PR-439 My account design change. My account page now looks similar to user details page with tabs 

on the top for the residents to look/update their information without having to scroll through 

the page.

Improvement PR-454 Events design change. Events page is also updated to our new design as part of the User 

interface change.

Improvement PR-455 Tasks design change. The new interface allows the users to navigate within the tasks for 

updates and attachments without having to scroll through the page.

Training 

Improvement PR-423 We launched a new training module that will enable the security and concierge group and 

property management group users to learn about the functionality of the system using our 

video tutorials. Administrators can now moniter their team results and also be notified when a 

user finishes a learning path.

Help/Contact us 

Improvement PR-266 Administrators can now add Property management and Security contact information for the 

residents. To update the information, click on Welcome> Setup> Workspace settings> 

update "Property Manager Contact" & "Security & Concierge Contact" infromation. Residents 

can see the information on the Help/Contact page available on the right hand side>welcome 

dropdown.
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The following changes were released to the live system on January 28, 2016.  Please review the below release notes carefully as some changes impact the way the 

system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at 

contact@condocontrolcentral.com.
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Security & Concierge

Issue DEV-1365 Addressed an issue that caused an error when retriving the package information for a user 

without a linked unit.

Service Request

Issue DEV-1367 Addressed an issue that caused an error when a service request related to a deactivated 

user was still linked to the old unit.

Unit File

Issue DEV-1366 Addressed an issue in certain situations when a users was deactivated but still showed up on 

the unit file. 
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