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Related Feature Change Type Ref # Release Notes
Amenity Booking

Improvement DEV-1197 Under View Booking Details > 'Update Booking', increased cheque number field from 10 characters 
to 50. This allows for multiple cheques to be entered.

Login Screen
Improvement PR-299 Spaces in the username field of the login screen will now be trimmed instead of causing an invalid 

login.
Reporting

Bug DEV-975 Addressed bug where some units did not appear in the Owner/Tenant Phone Number & Email List 
report.

Improvement PR-279 Reformatted the Amenity Usage Report to become more user-friendly.
Security & Concierge

Bug PR-328 Addressed bug regarding emails sent by incident report updates where the 'Updated By:' field was 
showing the name of the incident report creator rather than the last updater.

Improvement DEV-1125 Enhanced performance of package tracking search function.
Service Requests

Improvement DEV-908 Added a service request escalation feature. If a service request does not get updated within a set 
timeframe, an email notification will be sent to the first escalation group. If the incident report is still 
not updated within the second timeframe, an email notification will be sent to the second escalation 
group. Contact support if you would like to have these parameters setup in your building. 

Setup Page
Improvement PR-257 Added a new section on Setup > Workspace Settings called Welcome Site Settings. This section 

allows administrators to setup allowed operations for residents accessing the registration site, 
including their ability to 'change First & Last Names' and 'Add New Users' to their unit. 

Unit File
Improvement PR-298 You can now change the display name of built-in groups. (eg. Renters group can be renamed to be 

displayed as Tenants, Occupants, Residents etc). To do this, please go to Setup > Groups > Edit > 
Display Name (administrator permission required).

Improvement PR-310 In Condo Details, Previous & Next buttons have also been added to the top of the unit file for ease 
of use.
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