Condo Control Central

February 23, 2016 Release Notes

I'LM) Condo Central

( The really smart way to run your condg:

The following changes were released to the live system on February 23, 2016. Please review the below release notes carefully as some changes impact the way the
system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at

contact@condocontrolcentral.com.

Related Feature

Change Type

Ref #

Release Notes

File Library

Issue

DEV-1375

Addressed an issue with File library delete option. This issue occurred in certain situations
when the user belonged to multiple workspace and tried deleting a file in the Library.

Maintenance

Issue

DEV 1278

Addressed an issue in the maintenance module with the "Do not re-schedule" option. This
issue occurred when users selected the "This is the last time, Do not schedule it again”
option on the "Mark Activity As Completed" page.

Security & Concierge

Improvement

PR-419

Added support for USB Topaz signature pad. You can now use Topaz signature devices to
capture signature while releasing packages, keys and authorizations.

Issue

DEV 1377

Addressed an issue with Incident report "Out of office” auto reply updates. This issue
occurred when administrators have an automated email reply set for "Out of office" causing a
loop between CCC and their email program.

Service Request

Issue

DEV 974

Addressed an issue with Service request re-assigned feature. The issue occurred in certain
situations when the users do not belong to Property Management group and would not be
notified of the reassignment.

Training

Issue

Dev 1373

Addressed an issue with email notifications when a security team member completed
training.

Unit File

Improvement

PR-302

Added a new feature to track users who have unsubcribed from email notifications. Now
Property manager can generate a report to track unsubscribed users. We also added a new
email permission setting to notify the administrators about the unsubscribed users.
Administrators can also resubscribe residents if they have obtained permission to do so.

Issue

DEV 1371

Addressed an issue with "Requires Assistance" edit option. This issue occurred in certain
situations where the administrator updated the requires assistance field on the user page.
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Issue DEV 1372 Addressed an issue with Unit file page sequencing. This issue occurred in workspaces where
no resident data had been imported into the system yet.
Issue DEV 1370 Addressed an issue with Authorization delete option. This issue occurred in certain situations

where the administrator deleted the authorization but the authorization was still shown in the
unit file.
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