
Related Feature Change Type Ref # Release Notes

Amenity Booking

Issue DEV-1391 Addressed an issue with Stripe fee. With the latest change, Residents can now be charged all 

"Amenity booking" fees (including Stripe fee, CCC service charge). During the Stripe set up process, 

inform your Customer Activation / Support rep about your requirements and they will set it up for you.

Improvement DEV-1423 Amenity booking end time is now displayed on the calendar. 
Events

Improvement PR-473 Added the ability to create new calendars for the events section. Administrators can now 

create group based calendars and post events to specific groups. The updated events 

feature allows the user to set permission for individual groups under the set up page. Events 

can now be displayed on Lobby Display and they also provide the option to send 24 hour 

reminder notice to the residents.
My Account

Issue DEV-1404 Addressed an issue with time difference on "My Visitors" Parking permits. This issue 

happens in certain situations where the user logs their own visitors and the end time didn’t 

match with the time logged.
Improvement PR-469 Added the ability to add an email signature to certain Condo Control Central emails. To add 

an email signature, Click on My account > Email Signature (Left hand side menu). Email 

signature will appear on emails sent to users when posting an Announcement, updating a 

Service Request or Tasks.
Reporting

Issue DEV-1407 Addressed an issue with "Fobs and Remotes" report. The issue occurred in certain situations 

where the report showed inactive user details in the report.

Improvement PR-60 Added the ability to generate "Notes Report". The report provides a summary list of all unit 

notes.
Improvement PR-426 Added the ability to generate "Service Request Portfolio Report". The report shows statistics 

about service requests broken down by property.

Security & Concierge

Issue DEV-1398 Addressed an issue with Incident Report email template showing old sequence numbers. 

The change was made to the email template to show the current sequencing on the Security 

console.

Set Up
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Improvement PR-459 Added the ability to restrict users from being deleted on the Welcome site. In order to 

implement this setting, Click on Set up> Workspace settings > Ability to Add/Remove User 

permission.

Improvement PR-460 Added the ability to notify the Administrators when a user is deleted on the welcome site. 

Administrators will now receive an email notification informing them about the user deletion 

on the welcome site. In order to turn on the email settings, Click on Welcome(Top right hand) 

> Select "Email preferences" > Select " Email me when a user is deleted on Welcome Site."

Set Up

Issue DEV-1414 Addressed an issue when updating questions on the edit survey page. The error occurred 

when new questions were added to an existing survey.

Training

Issue DEV-1422 Addressed an issue with certificates in the Training Module. This issue occurred in certain 

situations where the users completed the learning path and the option to generate the 

certificate was missing.

Unit File

Issue DEV-1405 Addressed an issue with phone number search on the unit file. This issue occurred in certain 

situations when the users were searching for the phone number with less than 6 characters.
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