
Related Feature Change Type Ref # Release Notes

Announcement

Improvement PR-537 Added the ability to send announcement through Text and Voice messages. Administrators will now 

have an option to communicate with residents either by Emails, mobile app push notifications, SMS 

or Voice messages and Lobby display options. To know more about this new feature, please contact 

our sales or support by calling 888-762-6636.

Amenity Booking

Issue DEV-1504 Addressed an issue with amenity booking individual amenity administrator permission settings. This 

issue impacted certain user who had permission to administer only one amenity. 

Discussion Forum/ Classified 

Ads

Improvement PR-395 Added the ability to attach files to Discussion Forum and classified ads. Residents/ Administrators 

can now attach pdf, jpeg, excel, png or word files to the discussion foum and classified ads. 

Email Preference Issue DEV-1531 Addressed an issue with email preference settings for new users. This issued occurred in certain 

situations when a new user after registering their account would see their email preferences not 

properly configured.

File Library

Issue DEV-1545 Addressed an issue with home page timeout error. This situation occurred in certain workspaces 

where the large documents in file library would cause a delay in page load.

Issue DEV-1276 Addressed an issue that caused an error when multiple users clicked on the email link to view the file 

details at the same time. This issue impacted very few users who received an error message after 

clicking on the email link when a new file was added.

Home Page

Improvement PR-376 Introducing Global Search. Added the ability to quickly search Announcements, File library, Unit file, 

Security console and Amenity bookings. The quick search box is available on the top menu. Search 

results are based on the permission settings of individual groups.

Phone Book

Issue DEV-1508 Addressed an issue with Resident phone book feature. Resident phone book feature allows the 

resident to share their contact information with the other residents in the condo. This feature is turned 

off by default. Contact Support to set up phone book feature for your condo. Residents must opt-in 

before their information will be shared.

Reporting

Improvement PR-537 Added the ability to generate Announcement Recipient report. Administrators can now run a report 

on announcement recipients and also filter the report by Date, Announcement Type (Email, Text or 

voice).
Security & Concierge

Issue DEV-1491 Addressed an issue with visitor parking signout operation. This issue occurred on Security console 

when the user clicked on "Visitor Signout" button under the activity and the page didn’t properly 

refresh.Issue DEV-1535 Addressed an issue with "My Visitors" feature. An error occurred when a resident tried to create a 

new visitor without selecting the end time in the proper format for the parking permit

Issue DEV-1539 Addressed an issue with Pass-on-log feature. Users received an error message when they copied 

email tags/code into the subject field without verifying the details.

Condo Control Central

The following changes were released to the live system on September 27, 2016.  Please review the release notes below carefully as some changes impact the way the 

system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at 

contact@condocontrolcentral.com.

September 27, 2016 Release Notes
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Condo Control Central

The following changes were released to the live system on September 27, 2016.  Please review the release notes below carefully as some changes impact the way the 

system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at 

contact@condocontrolcentral.com.

September 27, 2016 Release Notes

Improvement DEV-1446 As part of our user interface improvements, we updated the create new package screen. The new 

interface reduces the number of clicks involved during the package creation process. Please contact 

support to provide us your feedback. The old interface will be available for a limited time. 

Training

Improvement DEV-1495 Added the ability to track user progress on Training results page. This will allow administrators to 

track the progress of each user and check the status of training completion.

Unit File

Improvement DEV-1521 Added the ability to create/update notes related to a parcel waiver. Administrators can now add any 

relevant notes to parcel waivers on user or unit page.

Issue DEV-1528 Addressed an issue with Unsubscribed User details on My Account. This issue occurred on mobile 

app when the users would see Unsubscribed under their account even when their account was 

subscribed to receive emails.

Issue DEV-1543 Addressed an issue with parcel waiver view details on the unit page. This issue occurred when parcel 

waiver was created on user page and the administrator tried to access the file on unit page.

Issue DEV-1544 Addressed an issue with Common elements edit page.This issue occurred when the user tried to edit 

an existing common element details without making any changes. Upon clicking cancel button user 

would see an error message.

Improvement PR-362 Added the ability to associate fobs, remotes, keys and buzzer codes to the unit or the users. This 

change will allow administrators to create, edit or update fobs and remotes without associating it with 

a user. 

Welcome letters

Improvement DEV-1518 Added the ability to filter users without an email address in the system during the welcome letter 

generation process. This functionality will allow administrators to print welcome letters for users who 

do not have an email address registered to their account.

Improvement DEV-1547 Added the ability to generate welcome letters with QR codes for iOS and Andriod App. Residents can 

now scan QR codes on the welcome letters to automatically be redirected to app download page.
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