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The really smart way to run your condg:

The following changes were released to the live system on February 1, 2018. Please review the release notes below carefully as some changes impact the way the
system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at
contact@condocontrolcentral.com.

Related Feature

Change Type

Ref #

Release Notes

Amenity Booking

Issue

DEV- 1816

Addressed an issue with amenity booking view popup not displaying resident phone number when a
note is attached to the phone number.

Proxy

Improvement

PR-706

We've updated our Proxy functionality to support the new Ontario specific proxy form. This update
will allow administrators to collect proxies using the new form. As part of the change, we have
introduced a new functionality that will allow residents to RSVP to the meeting without having to
create a proxy.

Reporting

Improvement

DEV-1838

Migrated the Service request Activity summary report from the old reporting functionality to the newer
version.

Registration

Improvement

PR-699

Introducing the new self-registration process which allows residents to update their contact details,
emergency contacts, Unit details, Vehicle, Keys, remotes and pets. Residents can now sign all the
registration documents online including Electronic consent for receiving legal documents. As part of
the change, we also introduced photo id capturing options for the registration. Administrators can
easily configure the view settings for the registration under the setup page> welcome site settings.

Security and Concierge

Issue

DEV-1852

Addressed an issue with key checkout signature capturing issue when multiple keys are checked
out. This issue occurred after the user signed on the topaz signature pad and the view page didn’t
clearly show the signature.

Service request

Issue

DEV-1818

Addressed an issue with Service request list page filter option. This issue occurred when
administrators used the filter to view the closed service request.

Status Certificate

Issue

DEV-1819

Addressed an issue with Status certificate email delivery naotification. This issue occurred when the
user clicked on the email naotification link to the status certificate tracking page and it resulted in an
error message.

Two Factor Authentication

Issue

DEV-1840

Addressed an issue with Two-factor authentication for the user who changes their phone numbers
when the functionality is activated. This issue was experienced by users who activated 2FA and
removed their phone number. In situations where the phone number is removed from the user, 2FA
authentication will automatically be turned off for those users.
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