
Related Feature Change Type Ref # Release Notes

Announcement Issue DEV- 1866 Addressed an issue with file preview for announcements and file library. Some users recently 

experienced issues previewing .docx file formats on CCC.

Improvement PR-738 Added the ability to send an announcement to "Groups or Units". We have received multiple requests 

from users about the ability to send announcement emails to "Groups or Units". To better understand 

how "Groups or units" feature work: Individuals listed as part of the selected group/s or individuals 

associated with the selected unit/s will receive this announcement. For example, if you want to reach 

all property managers as well as all users associated with unit 103, select the group “Property 

Managers” and select unit “103”.

Discussions forum and 

Classified ads

Issue DEV - 1870 Addressed an issue with the Discussion forum approval process. Some users experienced an issue 

when they received their first post for approval. Only the first posts were impacted.

Credit card processing Issue DEV-1871 Addressed an issue with stripe refund processing. Recently stripe changed their fees for refund 

processing for all accounts created after September 2017. The new process on our end involves 

identifying the stripe fee calculations for accounts created before and after September 2017. This 

change doesn't impact stripe accounts created before September 2017.

Electronic Consent Improvement DEV-1872 Added the ability to view the number of units with electronic consent on the setup. As part of usability 

improvement, we now notify the administrators about who will receive the emails when they initiate a 

mass e-consent email.

Improvement PR-730 Added the ability to track the unit number for the user who consented to the Electronic consent form. 

Administrators will have the option to see the unit # of the user when they download the form.

Global Search Issue DEV-1903 Addressed an issue with Global search. This issue happened when users searched for units with a 

dash "-". For example, search for unit 1503-1 resulted in an error for the user. This issue is now 

resolved and users shouldn’t receive an error message when they search for units with a dash.

Proxy Improvement DEV-1880 Added the ability to remind all users who said "Yes Attending" the meeting on the proxy page. Our 

system will automatically send a reminder 24 hours prior to the meeting informing the owners about 

an upcoming meeting and asking them to complete their proxy if they can no longer make it to the 

meeting.

Registration Issue DEV-1917 Addressed an issue with the Self-registration feature. This issue was experienced by a few users 

when their phone number was not properly added to the system.

Service request Issue DEV -1860 Addressed an issue with attachments to Service request and Tasks. All attachments will be ordered 

by date.

Condo Control Central

The following changes were released to the live system on April 19, 2018.  Please review the release notes below carefully as some changes impact the way the system 

works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at 

contact@condocontrolcentral.com.
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Condo Control Central

The following changes were released to the live system on April 19, 2018.  Please review the release notes below carefully as some changes impact the way the system 

works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at 

contact@condocontrolcentral.com.

April 19, 2018 Release Notes

Status page Improvement DEV-1895 Introducing the Condo Control Central Status page. Users can now see the status of the system in 

real time. This option will be available in the footer of the secure site, marketing site and also visible 

when an error occurs for the user. Link to the status page - http://status.condocontrolcentral.com/

Tasks Issue DEV-1899 Addressed an issue with tasks update emails.This issue impacted few users who followed the tasks 

multiple times. Our system sent multiple emails based on the number of times they followed the 

tasks. We added a check in the system to avoid any duplication of the tasks followers list.

Unit file Issue DEV-1869 Addressed an issue with the emergency contact email address character limit. On the Process 

ownership change, when creating a new user the emergency contact > email address field character 

limit is increased.

Issue DEV-1894 Addressed an issue with adding attachments to the user page on the unit file. Now administrators 

can add or delete files on the user page. All files uploaded on the registration page (including the 

photo id) for the user will show up on this tab.

Security and Concierge Issue DEV-1861 Addressed an issue with search on Security & concierge console. As part of our usability 

improvements, we reduced the default search period from last 90 days to 60 days. We also made 

changes to improve the speed our search code to provide faster results.
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