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The following changes were released to the live system on August 20, 2018. Please review the release notes below carefully as some changes impact the way the
system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at
contact@condocontrolcentral.com.

Related Feature Change Type [Ref# Release Notes

Amenity Issue DEV-1896 Introduced the option to have multiple future amenity booking pricing. Administrators need to contact
support in order for this feature to be turned on for their workspace. When turned on, users can add
multiple future pricing for the amenity bookings.

Amenity Improvement |PR-745 Added the ability to charge TAX for amenity bookings. This feature allows administrators to charge
provincial taxes for all amenity bookings. Speak with support on how to turn on this functionality.

Amenity Issue DEV-2011 Addressed an issue with the approval of Stripe bookings. Some users received an error when
approving a booking due to history records not updating quickly during the approval process.

Condo Manager Integration Issue DEV-2023 Addressed an issue with Condo Manager Integration. Administrators in some situations received an
error when a user without an emergency contact was synced without any contact details. The
validation issue is now fixed.

File Upload Issue DEV- 2034 Addressed an issue with the multiple file upload option. Users received an error when uploading
multiple files on the incident report update section and Multiple file uploads section.

My Account Issue DEV-2015 Addressed an issue with off-site address on My Account. Users received an error when the off-site
address was missing a postal code validation.

My Account Issue DEV-2016 Addressed an issue with off-site address on My Account. Users received an error when
adding/updating vehicle information without province details.

Payment System Issue DEV-2026 Addressed an issue with Service fee calculation for Payments made through Condo Control Central.
Going forward all online payments made on the system using the payments option will be charged $2
or 1% whichever is higher.

Unit file Issue DEV-1976 Addressed an issue with deletion of unit notes. This issue occurred when a unit note type was
deleted on the system and corresponding unit details was resulting in an error.

Report Issue DEV-2003 Addressed an issue with Announcement recipient list report. This issue affected only large buildings
with lots of emails. It resulted in a timeout error.

Registration Issue DEV-1980 Addressed an issue with new registration codes not created for users when process ownership

functionality is used. This issue occurred when the new user was missing a valid email address.
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Registration Issue DEV-2002 Addressed an issue with Photo capture functionality not working on the IPAD. This issue is now fixed
on safari and chrome browsers on IPADs.

Registration Improvement |DEV-2013 Addressed an issue on the registration unit page. This issue occurred when new users tried to
register a vehicle without a province.

Status certificate Issue DEV-1964 Added the ability to add questions on the status certificate order page. Based on the feedback we
received, we added the ability to ask 3 types of questions. Users can add Options, Text questions or
Date based questions. Administrators can reach out to our support team to add new questions to the
status certificate order page.

Security and Concierge Issue DEV-2004 Based on the client feedback, we added the package reference number information to all package
emails sent by the system. Residents will now see the package reference nhumber details on the
emails and Text messages.

Security and Concierge Issue DEV-1989 Addressed an issue with search results giving an error for some users. This search related error

occurred when users searched for certain terms with "- OR /" in the search terms.

Page 2 of 2




