Condo Control Central

September 6, 2018 Release Notes

LM Condo Central

r The really smart way to run your condg:

The following changes were released to the live system on September 6, 2018. Please review the release notes below carefully as some changes impact the way the
system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at
contact@condocontrolcentral.com.

Related Feature

Change Type

Ref #

Release Notes

Amenity Booking

Issue

DEV-2052

Addressed an issue with Amenity bookings with $0 fees. Administrators experienced an issue when
refunding the CCC and Stripe fees when the booking had no fee. In certain situations, the
corporation account was charged a transaction cost. Going forward any Stripe accounts created after
September 2017 will handle Stripe fee for $0 bookings differently. The end user (residents) will not
receive a refund for amenities without any booking fee.

Electronic Consent

Issue

DEV-2042

Added the ability to customize the electronic consent reminder pop up for the residents.
Administrators can update the settings for the pop-up on the setup page > Workspace settings>
Electronic consent > Edit settings> Configure reminder pop-up. The default pop-up reminder is set to
7 days. Administrators can choose between 0 -90 days for the pop configuration.

My Account

Issue

DEV-2057

Addressed an issue with updating contact information on My Account page. This issue occurred
when the resident tried to add an offsite address without a city and province.

Purchase order

Issue

DEV-2039

Addressed an issue with Purchase Order. This issue occurred when an administrator tried updating
an approved purchase order with an invoice number and amount.

Proxy

Issue

DEV-2041

Addressed an issue with the proxy email template. Before the change, all proxy emails sent to the
residents had a default subject line. Based on the feedback from the users, we update the email
templates to support the subject line used when creating the proxy.

Unit File

Issue

DEV-2038

Addressed an issue with the lease details section for renters and residents without a related unit.
This issue occurred when the administrators tried to add lease information for a user without a unit
related. Going forward, users without a unit related will not see the lease tab under the user page.

Report

Issue

DEV-1968

Addressed an issue with the amenity usage report. This issue occurred for workspaces where
multiple amenities are linked between workspaces and had multiple options for individual amenities.
The data would duplicate for the linked workspaces causing confusion.

Report

Issue

DEV-2025

Addressed an issue with the electronic consent report. The report is updated to show the address
field. Users can customize the report by adding an on-site address or off-site address to the report.

Service request

Issue

DEV-1814

Addressed an issue with service request reminder emails for users who belonged to expired
workspaces. This issue happened to users who are in multiple workspaces and had open service
requests.
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Security & Concierge Issue DEV-2035 Addressed an issue with release package functionality. Users experienced an issue while releasing
multiple packages to a user.

Security & Concierge Issue DEV-2036 Addressed an issue with my visitors functionality. This issue occurred in certain situations where the
resident selected a custom end time.

Security & Concierge Issue DEV-2037 Addressed an issue with visitor parking license plate check for residents with registered vehicles in
the unit file. This issue was experienced by a few users when the license plate check resulted in an
error.

Security & Concierge Issue DEV-2053 Addressed an issue with security log delete functionality. This issue impacted a few users when they

tried to delete the security log. The error resulted in a time-out error.
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