Condo Control Central

December 6, 2018 Release Notes

LM Condo Central

r The really smart way to run your condg:

The following changes were released to the live system on December 6, 2018. Please review the release notes below carefully as some changes impact the way the
system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at
contact@condocontrolcentral.com.

Related Feature Change Type [Ref# Release Notes
Consent Document Signing Improvement |PR-793 Based on client requests, we added the functionality to gather consent for any legal documents. With
our consent document signing feature administrators can upload their customized document and
easily gather consent. Our system sends multichannel reminder notices to users requesting their
consent for the document. Users will be notified by email, text, voice and during system login.
Push notifications Improvement |DEV-2018 Addressed an issue with Andriod Push notifications. This issue is currently fixed for Andriod users.
Our goal is to have push notifications improvements rolled out for IOS by December 10th.
Purchase Order Issue DEV-2125 Addressed an issue with Purchase order validation. Errors for fields missing, required information.
Issue DEV-1973 Addressed an issue with purchase order quantity field validation message for Draft purchase order.
Improvement |PR-776 Updated Purchase order download version. Based on client feedback, both portrait and landscape
print version of the purchase order has been updated.
Print Job Issue DEV-2145 Addressed an issue with Print job functionality for the supplier. The resident list file download
required extra permissions that blocked the supplier from downloading the list.
Reporting Issue PR-799 Addressed an issue with Board the meeting report. Based on client feedback, the new report is
closely matched with the old reporting functionality.
Issue DEV-2160 Addressed an issue with the User login report. Due to the large volume of data, the report crashed
for certain workspaces.
Registration documents Issue DEV-2009 Addressed an issue with documents signed by non-electronic consent groups. This issue happened
for workspaces where non-electronic consent groups had forms to sign during the registration
process. These documents were unavailable to be viewed on My account and Unit file due to a
permission issue. We now corrected the permissions to allow the administrator to review these
documents.
Status certificate Issue DEV-2020 Addressed an issue with status certificate confirmation message when the credit card transaction

fails. We have identified two situations where users had their transaction declined due to CVC
problems and the Charge failed situation that results in errors.
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Issue DEV-2115 Addressed an issue with status certificate email confirmation. All users received our default template
for status certificate 10 days delivery. This issue affected users who choose the speedy service and
still received the default 10 days turnaround time.

Service request Issue PR-795 Addressed an issue with service request email preference. Administrators who had their service
request create and update email permissions turned off were receiving the email reminders. This
issue should now be resolved.

Unit File Issue DEV-1127 Added the ability to delete units. Based on client feedback, administrators now have the option to
delete units. Users can delete the unit by clicking on the Unit > Unit details> Delete button. Please
note, users can delete a unit when there are no users linked to the unit.

Improvement |PR-717 Added the ability to create user notes. As part of this change, we have introduced important notes.

Administrators can now add important notes to units and users. When an important note is added to
a user/unit, the system will show an attention icon for administrators to see the note information on
the unit file list page, Unit details page, User details page and global search details.
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