
Related Feature Change Type Ref # Release Notes

Phone book Issue PR-702 Based on the feedback from clients, we have redesigned our phone book feature. Administrators can 

now turn on Phone book feature on the setup page under the workspace settings> registration 

section. When the feature is turned on, residents will see the option to opt in or out of the resident 

phone book feature.

Service Request Issue DEV-2230 Addressed an issue with service request update section where the resident updates were not 

properly saved as a public comment. This issue happened when multiple users in the unit updated 

the service request using the desktop web app.

Security & Concierge Issue DEV-2213 Addressed an issue with releasing multiple packages at the same time. This issue occurred when 

multiple packages were released at the same time and the package delivered record on the security 

console was not visible to the guard who released the package.

Survey Improvement PR-490 Based on the feedback from clients, we have redesigned our survey feature. As part of the overhaul, 

we now support survey responses without having the resident login to CCC. The email template and 

the survey creation process have also been updated as part of this change.

Home page redesign Improvement PR-374 As part of our recent update to the home page, we now moved the logo and colour configuration to 

the setup section. Administrators can now configure the colour and logo for a workspace on the 

setup page> Dashboard settings.

Condo Control Central

The following changes were released to the live system on January 29, 2019.  Please review the release notes below carefully as some changes impact the way the 

system works. If you have any questions or need clarification on any of the changes, please contact support at 416-961-7884, option 2, or email us at 

contact@condocontrolcentral.com.
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